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Trend 1:

How is business travel rebounding? Depends on who you ask...

“We are never going to back to normal, but we are going back to work”

SOME BUSINESS TRAVEL
WILL RETUN

TO PRE-PANDEMIC
LEVELS '

Frequent business
travelers who will
"never return to the
road". Up from 39%
in October 2021. 2

Trend 2:

Since February 2022, there has been
a steady increase in 30-day average
bookings. If this pace persists,
bookings could meet 2019 levels by
the fall.

In March 2022, U.S. hotel gross
operating profit per available room
(GOPPAR) reached its highest level
since November 2019.

Business districts in the top 25
markets are seeing a positive
occupancy trajectory in their
downtown areas - a sign of
optimism for business travel.

Leisure travel is booming, but inflation and increased costs
could impact recovery during the critical summer travel season.

In March 2022, leisure
travel spending was
just 5% below 2019

levels. *

The number of
Americans who are
planning at least one
summer trip.
Despite higher gas
prices, of those
planning vacations, 35%
expect to travel MORE
this summer than last.

Trend 3:

Inflation and rising gas
prices could impact on
leisure travel. Nearly
63% of American
travelers say rising gas
prices will impact their
decision to travel in the
next six months.

Traditional business properties are trying to get in on the leisure boom.

Private Rentals are Surging

In summer 2021, 28% of rental travelers
stayed at one for the first time. By the
holiday season, the number rose to 43%."

i

Business-oriented,
extended-stay hotels

increasingly marketing to

leisure travelers. s

Hotels are elevating
home-like amenities

Trend 4:

Private rentals are
investing in business-
ready features

Private rental platforms
continue fo invest in
more consistent,
predictable experiences
and serving trip types
including business
travelers.

Group travel is on the rise, but smaller events are

leading the recovery.

0 Meeting planners who say they'll
9 6 /0 host an in-person event this year.,

with only 4% waiting until

2023. ©

more than

increase over 2021. 7

On-the-books group performance
in the U.S. for 2022 already
exceeds final group performance
for the prior two years, a 122%
increase over 2020 and a 50%

Trend 5:

Trends show that there
will be fewer 500+
person multi-day
conventions and more
30-50 person
gatherings with
overnight stays. °

Despite some gains, staffing shortages continue to hamstring

The Industry is ...Workers are Slowly

Hiring...

Leisure & Hospitality Hires

Number of new
hospitality & retail
job postings during

QR

the industry.

Returning...

Accounted for

of all U.S. jobs added in

March 2022 . ™
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...But full recovery is
still far off.
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Employment in the sector
is still down 8.7%
accounting for more than
1.6 million jobs yet to
recover.
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