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Cloud5 & G6

We're Still Here to Help:

Although the transition of Contact Center from Cloud5 to OYO is complete, we're still
here to help G6 Properties with a variety of other services. In fact, we're already
engaged with hundreds of G6 properties across the country - supporting them with
SIP, PBX, €911 and HSIA services.

Already Working with Cloud5?

If we already support your SIP, PBX, E911 or HSIA, your relationship will continue with
us directly. For support and service, you can reach us 24/7 at the numbers below:

Telco Support: 413 241 2977
HSIA Staff Support: 800 563 8340

HSIA Guest Support: 877 6651288

Looking for a New Provider?

Cloud5 provides the following services to G6 properties across the country:

() Cloud5's SIP trunking services connect your

h Cloud5's E911 solution provides emergency
current PBX infrastructure to the Internet - routing services over SIP for E911 compliance of

allowing you to replace your traditional carrier RAY BAUM's Act and Kari's law.
and save.

% PBX Repair ) HsIA
Our experts can repair a wide variety of legacy For properties upgrading their networks,
PBX systems, including: Avaya, ComXChange, replacing end-of-life equipment or seeking
Hitachi, iCharge, Metropolis, MITEL, better network support, Cloud5 offers the most
PhoneSuite, Tiger and others. reliable, cost-effective HSIA solutions in the

industry.

% PBX Replacement

Our PBX program for G6 properties includes a
Mitel SMB PBX controller—ideal for properties
with 150 rooms or fewer—plus one year of SLA
support.

Contact us at: sales @cloud5.com to learn more & get started!




