
C5 Advantage
•	Pioneer of Cloud-based Networking  

for Hotels

•	Over 4,000 Hotels, One Million Users 

•	 Installations Across All Major Brands 

•	Single Source Provider

•	Marriott GPNS Enhanced / Full  
HSIA Certification

•	Focused on Hospitality for 16 Years

One Source for  
Everything HSIA 
•	High Performance HSIA & Guest WiFi 

•	 Integrated Back of House Functions

•	 Intuitive Network Management 
Dashboard with Multi-Property Support

•	Superior Engineering & Design

•	Turnkey Project Management

•	Full-Featured Conference Tool

•	Cost Saving SD-WAN 

•	Fully Redundant Data Centers

•	Plus: VOIP, IPTV, GRE & OTT

•	24X7 Monitoring & Help Desk

•	World-Class Bilingual Support

THIS CLOUD MEANS POWER
How do you balance increasing guest demands for high-quality, reliable 
HSIA against the need to control bandwidth and its sky rocketing costs?  
Cloud5 gives you the power to satisfy guests, manage your network, as well 
as understand trends for your hotel or entire portfolio. Now, on one platform.

Take Control of Your Network
•	Designed to Satisfy Guests - our experienced engineers design your 

network to meet the increasing needs of guests with high-volume demands 
across multiple devices.

•	Revenue-Generating Conference Tool - deliver high-performance 
networks for both large and small events. Self-service option allows you to 
allocate bandwidth, assign vanity SSID, segment service levels, and more. 
On-site support gives you that extra confidence for major events.

•	World-Class Support - 24X7 guest-centric support is our commitment. 
Three levels of customer service ensure prompt, knowledgeable staff are 
ready to solve problems quickly.

•	Dashboard Analytics - understand guest usage and preferences, manage 
bandwidth allocation, and forecast future trends from one centralized view.

•	Simply Add Voice - streamline daily network management and reduce 
costs by migrating your voice traffic to VOIP. Use the same room phones, 
dramatically cut monthly bills, and have one point of contact. Plus, our SIP 
Trunking aggregates lines, reducing costs.

•	Optimizing Technology - leverage the latest SD-WAN technology to 
consolidate bandwidth, optimize traffic, and improve network performance 
while controlling costs. Plan ahead with ‘just like home’ features such as 
auto-authentication for single sign on simplicity.

Cloud5’s robust platform 
empowers you to keep 
demanding guests happy, 
stay ahead of market 
changes, and control 
increasing bandwidth costs.

C5 HSIA Solutions
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