
This Cloud Means Freedom
How do you deliver quality guest and staff voice service at the lowest cost, 
but with the ability to grow and embrace new technology? Cloud5 gives you 
the freedom you need to reduce costs and leverage the power of the cloud 
across your entire network. All with one partner. 
Cloud5 offers both cloud-based and on-premise solutions to give hotels 
more choice in their voice systems. With more choice, hotels are gaining the 
flexibility, agility, and insights they need to stay ahead.
 
Only Turnkey Choice for Hosted Voice Solutions 
• Reduce costs - Save up to 60% on your monthly voice costs when you 

move to VOIP and allow Cloud5 to replace your current carrier solution with 
robust, high-performance SIP trunking.

• Choice of cloud & on-premise solutions - Our partnership with Mitel 
enables Cloud5 to offer on-premise systems as well as its proven hosted 
PBX solutions. For on-prem users, Cloud5 Hosted Auto-Attendant 
supplements their functionality and supports growth by offering a migration 
path to a full cloud-based solution.

• Depend on one provider - Cloud5 is your single source for full service 
voice, as well as Internet, guest Wi-Fi, and network management. You can 
trust Cloud5’s experienced team to deliver top level operational excellence 
and client satisfaction. Just ask any one of our more than 4,000 clients.

• Deploy quickly and stay current - All cloud solution configuration and 
programming is done centrally and you can use your legacy guest phones. 
Your system is continuously updated with the latest software so you always 
have the most current features and no upgrade/replacement costs.

• Be future ready - Automatically evolve with new standards and guest needs 
such as 911 notifications with dispatchable location, guest smartphone 
integration, or in-room entertainment/energy management control.

Cloud5 Voice Systems
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Data Sheet

Cloud5 Advantage
•	More hosted voice installations  

than all providers combined. 

•	Full turnkey voice solution.

•	Plug & play with all major PMS sytems.

•	Choice of platforms with  
migration path to the cloud.

•	Focused on hospitality for  
 over 16 years.

Our Expertise
•	SIP Trunking

•	Hosted and On-Premise PBX

•	Hosted Voice Auto-Attendant

•	Hosted Voicemail

•	Hosted Call Accounting

•	Comprehensive Enterprise Call Data

•	Fully 911 Compliant

•	Superior Engineering

•	Automatic 4G Wireless Failover

•	Bandwidth Management including  
SD-WAN

•	World-Class 24/7/365 Support 

Cloud5 provides hosted and  
on-premise voice systems, 

delivering unparalleled savings, 
scale, reliability, and service.


