C5 Conference Services

KEEP YOUR GROUPS CONNECTED

Your hotel groups expect top Internet performance for their meetings and
events. Requirements can get complicated with multiple groups in-house,
unique SSIDs, and different user bandwidth guidelines. But Cloud5 makes
Hotel Conference Internet Services easy. Let us take care of all the technical
details to ensure your group clients have a superior connectivity experience.

Cloud5 offers a complete hotel meetings solution that helps you maximize
group Internet revenue for your hotel and ensure high attendee satisfaction.

Superior Connectivity for Group Meetings and Events

¢ Manage Every Detail — we hold your hand every step of the way from
pre-event consultation and network assessment to day-of support. Our
experienced team works with you to customize your network to fit your
event from wireless SSID’s, private VLANS, public IP’s, traffic shaping/
dedicated bandwidth, and additional wireless/wired connections.

e Control Costs — you'll save on capex costs and get the latest Internet
equipment when you rent additional equipment that is required from
C5. We'll help define what your network needs to minimize costs while
delivering a superior meeting experience.

¢ Support to Fit Your Needs — we want you to feel confident and secure
about every group meeting. Get the support you need based on the size
and requirements of your client. We can help from set up to tear down.
Choose from do it yourself to a dedicated remote T2/T3 technician by
phone, or technical experts onsite for your event.

e WiFi Experts — Trust C5’s experienced team to deliver top level operational

excellence and client satisfaction. Just ask any one of our thousands of
clients how C5 helps build their business with reliable high-performance
wired/wireless Internet solutions.

Cloud5.com | 877.241.2516 | info@Cloud5.com
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C5 Advantage

e WiFi Experts Serving Thousands
of Hotels from Economy to Luxury
Brands

e Marriott GPNS Full Certified

e Highly Skilled Network Engineering
& Support Team

e Advanced Meeting Tool
Management Solution

e Choice of Technical Support Options

e Focused on Hospitality for 16 years

Conference & Meeting
Internet Services

e Pre-Event Consultation

e Network Assessment, Engineering
and Configuration

e Group Account Management
e Dedicated 24X7 Phone Support
e Equipment Rental

e Highly Skilled Onsite Support
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